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Proposal for changes to the Household Waste & Recycling Centre

Overall 935 respondents completed this survey. The survey was opened on 12 of April and
closed on 25 of May 2016.

Section 1: The Proposals

e Please rank each of the options according to your preference, with 1 being the most
preferred and 3 being the least preferred. Please indicate if you have no preference by
selecting the option below the statements:

Respondents: 881

Please rank each of the options according to your preference, with 1 being
the most preferred and 3 being the least preferred.

Reduce opening hours by closing on two days of the
week, but introduce extended opening hours on one 12 12 7
other day of the week

Reduce the opening hours by closing on one day of the m 7
week

Reduce opening hours by one hour per day, throughout

half the year 61 13 6
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W1 (Most preferred) ®2  ®3 (Least preferred) | have no preference.
e Please rank each of the options according to your preference, with 1 being the most
preferred and 3 being the least preferred. Please indicate if you have no preference by

selecting the option below the statements:
Respondents: 862

Please rank each of the options according to your preference, with 1 being
the most preferred and 3 being the least preferred.

Later opening (Open sites after 09:00, with later closing m 12
times)

Earlier opening (open sites before 09:00, with earlier
closing times)

10 [10 13
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Section 2: Charging for access to the HWRC sites

o Please indicate whether you would be prepared to pay a small charge for entering HWRC
sites, for example £1 per visit:
Respondents: 927

Please indicate whether you would be prepared to pay a small charge for
entering HWRC sites, for example £1 per visit:
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Yes, | would consider paying a small No, | would not consider paying a No preference/don't know
charge to access HWRC sites small charge to access HWRC sites
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Section 3: Further comments

e If you have any alternative suggestions or comments about these proposals, please
provide them here:
Respondents: 442

If you have any alternative suggestions or comments about these
proposals, please provide them here:

Increase fly tipping/reduced recycling I 53
Alternative suggestions NN 35
Comments on changes of times NN 25
Against any charge or change in hours I 10

Change in hours will lead to more traffic Il 4
Access issues to the site Il 3
Support reduced opening hours or acharge Il 2
Other N 12
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e If respondents had an alternative suggestions these comments were broken down further
and that breakdown is listed below.
Respondents: 153

Alternatives or Suggestions

Suggestions on time changes || EGNININININGEGEEEEEEEEEEEEEEEEEEEEEEEEEEEEE -
Up cycling/selling items | AN 1
Change to collection/Bulk waste collection |  Jll 10
Better advertsing/Signage [ ©
Convert waste into energy ] 1

Other | 20
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For a full list of comments please see Appendix 1.
Section 4: Equality considerations

e Are there any positive or negative impacts relating to equalities that you believe that the
County Council should take into account in the decision making process?
Respondents: 899

Are there any positive or negative impacts relating to equalities that you
believe that the County Council should take into account in the decision
making process?
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e Are you able to provide any supporting evidence and suggest any ways to reduce or
remove any potential negative impact and increase any positive impact?
Respondents: 89

Are you able to provide any supporting evidence and suggest any ways to
reduce or remove any potential negative impact and increase any positive
impact?

Access to site and information for those with disabilities [ RN 34

Inclusive opening hours (particularly for those who work
or single parents)

Access for those without personal transport | R 17

I 19

Increase in fly tipping due to charge | 12
Opening hours in terms of religious days | I 8
Age as a barrier I 7
Other NG 25
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For a full list of comments please see Appendix 1.
Section 5: Demographics

e  Which of the following best describes you:
Respondents: 908

Are you responding to this consultation as an individual or on behalf of an
organisation?

On behalf of an
organisation or

group
1%

As an individual
99%



e Agevs Gender
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65-74

75-84

11 22
85 or over Prefer not
to say



